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Introduction
Dow in the Benelux has shown a structural improvement in its 
environmental performance in recent years. For example, the 
number of spills and discharge of hazardous materials has 
been continuously decreased. The sites achieved a number 
of important improvements in 2008 as well. In the coming 
years the emphasis will be on setting priorities when 
implementing environmental measures. The total effect of the 
measures will be the guiding principle in this respect.
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Environmental Incidents
In 2008, 28 environmental incidents occurred at Dow in the 
Benelux countries. This is once again a performance 
improvement compared to previous years. 



Opening
The Low Density Polyethylene (LDPE) plant at Dow in 
Terneuzen manufactures polyethylene based on ethylene. 
Polyethylene is used in diaper and packaging materials, 
among other things. The polyethylene is stored in silos in the 
form of plastic granules before they are transported to the 
customer. When fresh granules arrive at the silos they still 
contain a small quantity of ethylene that until recently was 
released into the outside air. Dow already took the necessary 
steps to reduce these quantities but wants to go further. 

100 Tons Less
An internal study regarding the emissions at Dow in Terneuzen 
in 2005 showed that the LDPE plant makes a big contribution 
to the total emission of ethylene. The largest part of the 
emissions appears to stem from the silos. The study also 
showed that the ethylene emissions can be reduced by 100 
tons per year by building a regenerative thermal oxidation 
unit, or an RTO-500 unit for short. 

Integration
How does the unit work? Previously the ethylene came 
directly into contact with the outside air after it left the silos. 
Now the ethylene gasses are suctioned out of the silos with a 
large ventilator. The ethylene is then transported into a hot air 
chamber with a constant temperature of 850° Celsius. The 
ethylene is burned completely in this chamber. The constant 
high temperature in the unit is achieved by burning ethylene 
on the one hand and burning fuel gas (natural gas) on the 
other. This gas stems from the naphtha cracking units on the 

premises, which means Dow does not need to purchase this 
gas. This is a nice example of how integration of the various 
plants on the premises is continuously being promoted. 

Complexity
Construction on the unit began in October 2007. This is a fairly 
complex project. For example, the unit had to be connected to 
the plant’s existing process in thirteen places. The plant 
operated normally during the construction. In February 2008 
the unit was safely put into operation. Construction of the 
plant took an investment of over 3 million euro. These are 
costs that will not be directly recovered. However, the 
continuity of the production departments will be guaranteed 
by means of compliance with increasingly strict environmental 
requirements.

Fewer Emissions at LDPE plant
20

Stefan Duinkerke, the central person between the project team 
and the production team of the RTO-unit
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Environmental Performance 
in Terneuzen

Volatile Organic Substances (VOS)
Dow in Terneuzen can look back on a good environmental 
performance in 2008. What is noteworthy here is the decrease 
of the emission of volatile organic substances (substances 
that are released via blow-off points, flares, valve sealers, 
pumps, etc.). The RTO unit at the LDPE plant has brought 
about an ethylene emission decrease of 100 tons. According 
to expectations, the savings will be even greater next year 
because the RTO unit was not put into operation until March 
of 2008. A comparable decrease is expected next year due to 
the cessation of glycol production. Thanks to this, the ethylene 
oxide (EO) – ethylene glycol (EG) plant will become an EO 
plant starting at the end of 2009. Replacing the open cooling 
tower with a closed system will ensure that the EO emissions 
will be reduced to zero. 

Water and Waste
The reliability of the Biox has been further improved due to 
the measures and projects implemented in 2007. The Biox is 
the biological purification plant that ensures drainage of the 
plants’ remaining waste water into the Westerschelde River. 
Due to the decrease of the supply from the plants, the pollution 
of the Schelde River has never been so low. Small 
improvements in the absolute sense were achieved in the 
area of waste reduction. This is partially due to the lower 
production of the plants in the last quarter of 2008.

Energy Performance
Less energy was used in 2008. But Terneuzen’s performance 
in the area of energy (when looked at the energy use per 
kilogram product) worsened by 5% compared to 2005, where 
the goal was to improve performance by 7.5%. Major 
maintenance to the cracker unit 2 in March and April and 
decreased production at the end of 2008 (lower efficiency) 
are the most important causes of this. Partially due to the 
closure of the Ethyl-Benzine 3 and Styrene 3 plants, and to the 
conversion of the EG-EO plant to an EO plant, improved energy 
performance is expected for 2009.    

Greenhouse Gasses
CO2 emissions decreased by 2.5% compared to 2007 and by 
1.5% compared to the reference year 2005. The monitoring 
plans that provide information about the actual and the 
prescribed CO2 emissions were approved by the authorities. 
In 2008 Terneuzen took part in the emission rights trade for the 
first time.  

Investigation Public Prosecutor
On June 3 an investigation team, led by the Public Prosecutor 
arrived in Terneuzen. The team began an investigation 
regarding a number of environmental incidents between 2005 
and 2007. Dow expressed its surprise about the investigation, 
in view of the fact that these were known incidents that were 
reported to the appropriate authorities in compliance with 
regulations. These incidents were also investigated by the 
authorities, and Dow has taken measures to prevent them 
from happening again. The investigation is ongoing. 



Safety 
Dow’s Kallo site has exhibited a clear improvement in the 
area of safety. For example, the number of spills decreased 
from nine to four. In the last quarter of 2008, Kallo did not have 
one single reportable accident. This is a good performance 
after the disappointing safety score in 2007. The site’s number 
of non-reportable, small spills also decreased significantly for 
the first time ever. To compare: in 2007 the site had 464 small 
spills while in 2008, this number decreased to 244. 

Emissions
In Kallo CO2 emissions again decreased compared to 2007 
and 2006. This was primarily due to changing the heating of 
the reboiler of one of the plant columns from oil to steam and 
further optimization of the production facilities. This measure 
also resulted in a further reduction of the emission of acidic 
substances such as sulfur dioxide and nitrogen oxide. 
Emission of volatile organic substances occur in Kallo during 
storage and loading, vacuum distillation and cleaning of the 
columns and tanks. In 2008 a project was approved and 
started for connecting the storage emissions of tank park 3 to 
the afterburner. This project will be completed in mid-2009 
and should result in decreased emissions of volatile organic 
substances. In Tessenderlo the emission of volatile organic 
substances remained pretty much the same compared to 
preceding years. CO2 emissions decreased despite the higher 
energy consumption. This was due to the higher steam 
production for the manufacturing of HDPE. 

Water 
The quantity of waste water from the plants in Kallo decreased 
after a new effluent buffer tank was put into operation. This 
tank also serves as a tank for fire extinguishing water. In 2008 
a demolition yield of almost 98% was achieved in Kallo’s water 
treatment plant – a new record. The water reservoir in 
Tessenderlo, which was put into operation in 2006, lead to a 
significant decrease in waste water in 2007, a trend which 
continued in 2008. 

Environmental Permit
In 2008 a government-ordered environmental audit was 
conducted at Dow in Kallo for the third time. This is a 
systematic, documented and objective evaluation of the 
management, organization and equipment of the facility or 
activity in question for the purpose of protecting the environ
ment and is legally required in Flanders. Among other things, 
the audit reviews emissions, management of energy and raw 
materials and internal and external education. SGS inspectors 
conducted the audit and did not find any shortcomings.
In Tessenderlo the ISO 14001-certified environmental 
protection system was subject to both an internal as well as 
an external audit. Both audits were completed with successful 
results. More audits will be conducted in 2009 in order to 
further promote integration with the site’s other protection 
systems. Dow in Tessenderlo requested a modification in the 
environmental permit due to the construction of a new furnace 
at the styrene plant.  

Environmental Performance 
in Tessenderlo and Kallo



23

The Ozone Layer
Production in Delfzijl decreased noticeably in the fourth 
quarter of 2008 as a result of the worldwide economic crisis. 
This had a positive effect on the energy efficiency of the site. 
The performance was further positively influenced by the 
new steam boiler that was put into operation in 2007. In 2008 
two smaller AC units with HCFCs were replaced by equipment 
with HFCs. These are halogenated cooling water substances 
that are less harmful to the ozone layer than the chlorine-
containing HFCs. This means that the Delfzijl site is now fully 
HCFC-free, two years earlier than the transition time in 2010 
specified by the authorities. 

Water
Delfzijl takes its water from the public network. The water 
consumption, which partially depends on the production 
capacity, increased somewhat compared to previous years. 
This can be attributed to a project wherein a pressure test 
had to be conducted with water for various renovated product 
tanks. The quantity of the plants’ waste water remained nearly 
the same. After a significant decrease of its waste waster 
quantity in recent years, Dow in Tertre has been working on 
decreasing the quantity of industrial water by searching for 
possible leaks.  

Unusual Incidents
Dow in Delfzijl reported two “unusual incidents” to the 
province of Groningen in 2008 as a deviation from the Environ
mental Management Act. In both cases the incident had to do 

with a leak of cooling agents. A comprehensive written report 
about the incidents was submitted to the appropriate 
authorities. At the end of 2008, measurements were conducted 
on the process furnaces and the emissions of the gas washer 
of the MDI distillation plants within the scope of the 
Environmental Management Act. The measurements showed 
that all but two parameters complied with the emission 
requirements. Dow is researching the causes of this so that a 
new measurement can be scheduled in 2009. 

Investments
The Delfzijl site again invested in several environmental 
projects in 2008. Just like last year, various activities were 
conducted for bringing the soil-conserving facilities to a 
higher level. In addition, a number of pumps with mechanical 
gaskets were replaced by pumps without gaskets. This will 
reduce the possibility of the product leaking. 

Safety
Tertre has paid quite a bit of attention in recent years to the 
consequences of product leaks on the health of its employees. 
This resulted in zero incidents in 2008 for the first time ever. 
The site also reviewed process safety on the premises. 
Possible risks of leaks were excluded as best possible by 
sealing the pump valves. For Dow in Zwijndrecht, 2008 was a 
good year: there were no incidents in the area of personal 
and process safety, and there were no environmental 
incidents either.

Environmental Performance 
in Delfzijl, Tertre and Zwijndrecht



Unprecedented
Dow in the Benelux posted good economic results in the first 
half or 2008. The financial and economic crisis which has 
entirely engulfed the US to an unprecedented degree also 
affects Europe and the rest of the world by the last quarter of 
2008. Production of several Dow plants in the Benelux 
decreased as a result of a strong decrease in demand. Plants 
that produce plastics for the automobile industry, white goods 
and electronics manufacturers were particularly hit hard. It 
was a new situation for everyone at Dow. Production had only 
increased since the opening of the first Dow plant in Terneuzen 
in 1964. Every day employees work hard to allow all the plants 
to run as optimally as possible. Now a new optimum needs to 
be found in a short period of time, and that’s asking a lot of the 
employees. 

Worldwide Decrease
In order to remain strong, Dow in Terneuzen announced a 
series of aggressive actions for saving money. For example, a 
decision was made to postpone non-urgent tasks for 
contractors and sub-contractors. A halt was put on travel and 
a hiring freeze for administrative personnel was instituted. At 
the beginning of December The Dow Chemical Company 
announced a range of far-reaching actions to accelerate 
implementation of its transformational strategy and respond 
to the economic situation. Personnel was reduced by 11% 
worldwide at Dow.

Social Plan
The measure resulted in a loss of 200 jobs in Terneuzen and 
Delfzijl. Jobs were also lost at the Belgian sites. Three plants 
were closed for good in Terneuzen: Styrene 3, Ethylbenzine 3 
and Polystyrene 3. The loss of jobs was largely absorbed by 
retirement and by replacement and natural progression. In 
Terneuzen a social plan was drafted together with the Works 
Council. Care and respect for employees was of central 
importance here. Information sessions were organized at the 
various plants and departments in order to provide everyone 
with as much comprehensive and direct information as 
possible. Dow responded quickly to the crisis because it was 
not known how the crisis would develop. With these measures, 
Dow wanted to make sure that the company was ready for the 
next growth period after the economy has recovered, because 
Dow believes that growth follows every recession. This is why 
the company remained committed to several important points 
of its 2008-2015 strategy. Dow wants to set the standard for 
sustainability en will continue to invest for strategic growth. 
Dow will also continue to offer internships in the coming years 
and support educational initiatives in order to maintain the 
work opportunities in the region.    

Dow’s accelerated transformation 
Earlier Intervention 
for the Future
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Rohm and Haas
Dow’s worldwide transformation must result in a chemical 
company that is less dependent on economic cycles. The 
acquisition of Rohm and Haas (completed in April of 2009) 
plays an important role in this. Thanks to the acquisition, Dow 
has become the most important player in the area of fine 
chemistry and specialty chemicals. The company’s core – 
production of bulk chemistry – will not be abandoned, but the 

transformation will lead to further integration on the entire 
chemistry chain. This must also lead to better access to new 
markets in the US, Europe and Japan. The investments of 
Dow in Terneuzen in the polyurethane plant (PU) and the 
ethylene oxide plant (EO) fit with this worldwide transformation 
strategy. Because Dow in the Benelux want to keep growing 
and respond even more quickly and efficiently to developments 
and growth markets.     



Economy
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Introduction
Dow in the Benelux employs some 2,600 people – and there 
are hundreds of contract employees at work on a daily basis 
as well. Dow is substantially contributing to the creation of 
job opportunities and to the buying power in the region 
Zeeland-Flanders. The job opportunities at the Terneuzen 
Valuepark and development of the Maintenance Valuepark 
are also contributing to this. 
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Capital Investments 
Major investments have been made at Dow in Terneuzen since 
2000. In 2007 it was announced that the polyol production in 
Terneuzen would be expanded. The expansion began in 2008 
and is expected to be completed in mid-2009. The conversion 
of the EO-EG plant in Terneuzen to an EO plant in 2009 is one of 
the investments that is preparing Dow for a sustainable future.   



Cracking Unit Maintenance 
Major maintenance work was done on the LHC-2 plant in 
Terneuzen from the end of March to the end of April. The 
cracking unit, where naphtha is split up into cooling water 
substances, forms the heart of Dow, together with the two 
other naphtha cracking units, and provides raw materials for 
the rest of the plants. The preparations for the Turnaround 
started in 2006. More than 2,500 small and large projects were 
carried out. In addition to Dow’s permanent employees, more 
than 1,000 contractors were hired to help. A large mobile 
cafeteria was placed on the premises where hundreds of 
people could eat at the same time. A large parking lot was 
created next to the Dow access road where employees would 
park their cars and then take a bus to the plant. Because 
shutting down and restarting a plant is accompanied by 
flaring, letters were sent out to people in the area nearby and 
announcements were placed in various regional media. After 
six weeks the LHC-2 cracking unit was started up again after 
successful maintenance.     

Professional Access
Delegate Toine Poppelaars of the province Zeeland opened 
the Site Entrance project in Terneuzen in October. All those 
involved with the project were in attendance. What started 
years ago as a desire for an electronic registration and 

access system grew into a complete infrastructure project. In 
Terneuzen the various streams of traffic onto the premises 
are now efficiently separated from each other. Access to the 
premises is now entirely automatic, which promotes clear 
organization and safety. And above all, the site’s appearance 
has become more professional.    

The Maintenance Valuepark
In 2008 a lot of work was put into the business plan for the 
Maintenance Valuepark (MVP), an initiative of Dow in 
Terneuzen and the United Dow Partners. The current 
contractor park on the Dow premises has its limitations. For 
example, too little knowledge was shared among the various 
parties and the park had limited growth opportunities due to 
its shielded location. Dow wants to move the park to another 
location in order to create room for new expansions. The new 
MVP must be an autonomous cluster of businesses around 
the following topics: where there is maintenance there must 
be education, entrepreneurs and the authorities working 
together on innovation, sustainability, economic growth and 
job market development. Research has shown that there is 
much support for the concept through the unique cooperation 
between maintenance businesses, the process industry and 
education. The business plan will be presented mid-2009. It 
will be the basis for starting up the first businesses in 2012. 

All Set for the Future
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Results Dow Worldwide 

Results
Dow in the Benelux countries is an integrated part of The 
Dow Chemical Company. The activities in the Benelux 
countries are therefore tightly intertwined with those of the 
worldwide corporation. The performance of the various 
components can best be assessed based on the consolidated 
numbers of the entire corporation. 

Financials of The Dow Chemical Company  
and its subsidiaries Consolidated overview 
of income 
(in millions of dollars) 

  31-dec-07 31-dec-08

Net sales 53.513  57.514

Net earnings 2.887  579

Expenditures in 
Research & development

1.305  1.310

Sales per geographic region 
(in millions of dollars)

  2007 2008 Change

United States 18.271   18.459  +1%

Europe 19.614  21.850  +11%

Rest of Europe 15.628 17.205    +10%

Total 53.513  57.514  +7%

Regional Expenditures
Dow in the Benelux is a large, leading company. The site in 
Terneuzen in particular, with its 26 plants, around 2,100 full-
time employees and hundreds of contract employees, has a 
large presence in the region. This translates into many derived 
activities of third parties, but also in very active contact with 
the regional community by means of the donation policy. 

Important indicators of Dow Benelux 
(in millions of dollars) 

  2004 2005 2006 2007 2008

Capital Investments 24 44 96 126 183

Depreciation 155 155 156 163 173
Expenditures in the 
Zeeland Flanders 
Region

127 88 133 155 202

Expenditures          

Third-party Employees 40 29 32** 46 57

Salaries 167 165 173 194 217

Donations* 0,2 0,5 0,4 0,4 0,4
Total paid in Taxes 82 65 97 128 130

Production          
Production Volume in 
the Benelux 
(in millions of tons)

8 7,8 7,9 8,2 6,9

*	 2005 including Anniversary Donations.
**	 An incorrect number was listed for this item last year. 



The EO-Only Project
The EO-EG plant in Terneuzen will be converted into an EO 
plant. Production of ethylene glycol will be stopped and 
concentrated in the Middle East by Dow. Production of 
ethylene oxide will continue. The comprehensive polyurethane 
plant will become one of the main customers of the EO plant. 
The storage capacity of EO will be increased and the open 
cooling tower in the plant will be replaced by a closed system 
in 2009. This will reduce the EO emissions to zero.

Train Terminal
Thanks to the new Bertschi AG train terminal, the Terneuzen 
Valuepark is now accessible via all four modes of 
transportation: by water, rail, road and pipeline. Bertschi is 
using the terminal for transporting raw materials and end 
products to and from Dow and other regional customers.  

Startup of the HPPO Plant
In the fall of 2008 the largest propylene oxide plant, and the 
first that is based on the innovative HPPO technology of the 
joint venture of Dow and BASF, was put into operation. The 
plant is located at BASF in Antwerp and has a capacity of 
300,000 tons of PO per year. This leads to economies of scale, 
less waste water and lower energy consumption. PO is a 
basic component for the polyurethane industry.  

Trends 
At the Research and Development department in Terneuzen, 
developments in the area of heterogeneous catalysis and 
alternative raw materials took on increasingly clearer forms. 
To this end, researchers used the state-of-the-art High 
Throughput Research Laboratory, which was opened in 2006. 
Sharing knowledge about and experiences with certain 

technologies is playing an increasingly important role in R&D. 
For example, the theme of the annual R&D Day in April was 
sustainability. After all, Dow is continuously researching 
sustainable alternatives for products and production 
techniques. The Site Technology Forum, launched in 2007, 
was also fleshed out. The latest technological trends within a 
specific discipline were discussed during technology 
sessions. Such a session about energy took place in June. In 
addition, a digital discussion forum is in the process of being 
put together which is to serve as a technological knowledge 
base. 

Focus on Strengths 
As a result of the reorganization, the future of R&D is primarily 
characterized by greater focus on the department’s 
technological strength and intensifying collaboration with 
universities and other knowledge institutions. This will 
facilitate faster accumulation of knowledge. To this end, 
various research contracts were concluded with the technical 
universities of Delft and Eindhoven, among others. It is 
expected that various R&D activities and locations will be 
combined more globally. R&D in Terneuzen will remain an 
important location within Dow worldwide. It is important for 
the site to engage in more research activities. A good 
relationship with local universities plays an important role 
here as well.   

United Dow Partners 
The United Dow Partners (UDP), of which the larger designated 
contractors have been members since 2000, works closely 
together with the Safety, Health and Environment department 
and wants to decrease the number of incidents to a minimum. 
In the policy statement of 2006, all participating parties agreed 

Investing in Cooperation
30
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to go one full calendar year without reported incidents of the 
UDP before 2010. Before 2015 an incident-free period of 18 
months must be achieved. The ultimate objective is to create 
an entirely incident-free work environment. A lot of effort was 
put into this goal in 2008. For example, the UDP drafted and 
implemented 36 discipline-oriented improvements in 2008. The 
year 2008 was the best year ever for Dow in Terneuzen as 
regards to personal safety. The UDP made a significant 
contribution to this result through a number of activities. 

The following partners are members of United Dow Partners: 
Axima Services – Altrad Balliauw – BIS Industrial Services – 
Cegelec – Demis – Eyke Hogendoorn – HCI – Hertel – Gouda 
Vuurvast – GTI Zuidwest Electrisch – GTI Zuidwest Mechanisch 
– H4A – Houtepen Coatings – Kaefer – Mammoet – Ridderikhoff 
– BIS ROB – Applus RTD – SPIE – Thyssen Krupp Xervon – 
Troost Mechanical Services – Van Kerckhoven Bouw 



T: Terneuzen only
*	� one CO2-equivalent equals the effect  

of 1 kg CO2 emission; the methane 
emissions are also included

** �one resident equivalent equals the 
biological oxygen usage of the waste  
in the effluent of one resident per  
12 hours

*	 2005: including jubilee donations

People 2004 2005 2006 2007 2008

Employees 2.661 2.656 2.653 2.659 2.657

Accidents 20 12 14 12 7

Sick Leave 3,77% 3,68% 3,27% 3,45% 3,36%

Donations* 0,2 mln $ 0,5 mln $ 0,4 mln $ 0,4 mln $ 0,4 mln $

Environment 2004 2005 2006 2007 2008

External complaints T 8 22 9 1 0

Environmental incidents T 63 44 42 20 23

Contribution to the 
Greenhouse Gas effect in 
kton CO2-equivalent T/* 

3.351 3.292 3.183 3.214 3.141

Emission of Volatile Organic 
Substances in ton T

1.552 1.460 1.355 1.185 1.020

Wastewater to the 
Scheldt River in resident 
equivalent T/** 

18.157 20.145 16.571 16.911 15.082

Economy 2004 2005 2006 2007 2008

Production 8,0 mln 

ton

7,8 mln 

ton

7,9 mln 

ton

8,2 mln 

ton

6,9 mln 

ton

Investments 24 mln $ 44 mln $ 96 mln $ 126 mln $ 183 mln $

Global Sales 40,2 mld $ 46,3 mld $ 49,1 mld $ 53,5 mld $ 57,5 mld $

Global Net Earnings  2,8 mld $ 4,5 mld $ 3,7 mld $ 2,9 mld $ 0,5 mld $

Highlights Dow Benelux 
2004 - 2008	
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January 
A Festive Start to Polyol Plant Expansion 
Karla Peijs, Royal Commissioner in Zeeland, gave the go-
ahead on January 16 for the expansion of the polyurethane 
plant at Dow in Terneuzen - an investment of some 70 million 
euro. The newest technologies are being used during the 
construction, which may yield significant environmental 
gains. The expansion is slated to be completed in May 2009. 

March
LHC Cracking Units in Terneuzen Rewarded 
During the annual presentation of the Olefins Asset Capability 
Award, the Ethylene 3 plant was named the most reliable 
cracking unit of 2007. Because LHC1 and two plants also 
clinched a spot in the top five, the entire LHC complex was 
named the most reliable cracking unit complex of Dow 
worldwide. 

Dow op Duurzaam = Gewoon Doen  
(Sustainability at Dow… Just Do It) 
On March 27 Dow displayed its most sustainable side in the 
Zeelandhallen in Goes. On Dow’s “blue” island – made of 
Dow’s blue STYROROAMTM insulation boards – Dow 
Automotive illustrated the possibilities of using strong, light-
weight plastics in the automobile industry. The Dow-
sponsored Eco-Runner H2 from the Technical University of 
Delft was also present. Prime Minister Jan Peter Balkenende 
was issued an invitation to visit Dow and personally observe 
the possibilities for a more sustainable society.    

April 
New HPU-2 Starts Operations 
On April 10 a new hydrogen plant (HPU-2) officially started 
operations at Total Raffinaderij Nederland in Vlissingen. The 
new plant is a 100% Dow investment and was constructed 
without serious safety incidents, on schedule and within the 
budget. The plant ran well from the beginning, achieving 
record production in its first month. 

Global Genesis Award for Dik Schipper 
“He has faith in his staff, is inspiring, treats everybody with 
respect and encourages people to develop themselves. 
What’s more, his colleagues can always turn to him, no matter 
how busy he is.” This is what colleagues think of Dik Schipper, 
Production Manager of the LHC plants at Dow in Terneuzen. 
Mr. Schipper received the Global Genesis Award in Midland 
on May 15 as recognition for his exceptional qualities. 

Other news in 2008:  



May
New Material for School Community
Digital scopes for the electronics lab and conductivity meters, 
pH meters and a photospectometer for the chemistry lab. 
These are just a few examples of the new didactic material 
that the St. Joseph Institute in Geel (Belgium) can acquire 
thanks to a donation by Dow in Tessenderlo. 

June
Safety Regulations in Summary 
The most important traffic and safety regulations at Dow in 
Terneuzen were summarized in a safety flyer especially for 
non-native truck drivers. The flyer contains eleven pictures 
with explanations in 18 languages.  

July 
2,200 Kilometers on 1 Liter of Fuel
The Dow-sponsored Eco-Runner Team from Delft drove 2,282 
kilometers on one liter of fuel at the Eco-Marathon in England. 
The previous year the team had been able to get 500 kilometers 
out of one liter. Dow has been supporting the team since 2006, 
offering both financial assistance and know-how.  

Results of 2008 GEOAS Show Improvement 
In the Global Employee Opinion & Action Survey, employees 
were asked to answer questions in various categories. 
Diversity and inclusion showed the biggest improvement 
compared to the scores in 2006. Communication of the 
corporate strategy can be improved – despite the focus 
placed on this in 2006. In the future more emphasis will be 
placed on further improving employee opportunities for 
growth and development. 
 
August 
Ride for the Roses
On August 31, ten Dow colleagues rose at the crack of dawn 
to participate in the Ride for the Roses, a special 100 km 
bicycle ride to raise money for the fight against cancer. The 

team, in a specially developed Dow outfit, enjoyed the event 
thoroughly, and safely and proudly reached the finish line.

September
Honest Chemistry
“Sustainability really does not make any sense. All we are 
doing is trying to make a product less harmful. But really we 
should design products in such a way that all used materials 
can be recycled into other products at the end of a product’s 
lifespan.” This was one of the many notable statements made 
by Prof. Dr. Michael Braungart during his visit to Dow in 
Terneuzen on September 22.	  

October
New Office for Dow’s Advocate
The new office of the EU Government Affairs & Public Policy 
in Brussels is located in the heart of all European buildings, 
within walking distance from the European Parliament, the 
European Commission and the Council of Ministers. 

November 
Dow Benelux among Best Companies for Working Parents 
Dow rated among the top 10 best companies for working 
parents in the Benelux, according to the results if a survey 
conducted by Lof Magazine. The possibility of working from 
home scored very high, although daycare could be improved.  
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